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POLICY DOCUMENT

1. FINANCE

5.2 Membership Refunds Policy

SCOPE
This policy applies to any OSC members who have paid for membership, ski pass or Overlander Ski Club Ski Programs fees for the current ski season and are seeking a refund / reimbursement.
PURPOSE
1. Be fair to the needs of members
2. Keep the club whole from a cost perspective
POLICY STATEMENT
Periodically circumstance occurs that prevent a member for extracting value from their membership, or while processing their membership they make an incorrect selection. 

It is the intention of the club not to profit from mistakes or unforeseen circumstance; however the club should not be out of pocket in the processing of the refund. 
POLICY DETAILS

Members will need to contact the club registrar and indicate that they are seeking a correction or a refund to their previously paid for membership, lessons or ski pass fees. 

Members will apply in writing, for a refund or correction under the following circumstances:
1. Medical condition – after a membership and ski pass fees have been paid for an unforeseen medical condition occurs to the member and they seek a refund on their membership and ski pass..
· Condition of the refund:

· The refund is available only to the member who suffered the medical condition – extended family members are not eligible for a refund.
· After January 15, the maximum refund available is 40% less the processing fee

2. Withdrawal from ski programs – members MUST apply in writing before the first day of the ski program in order to receive a full refund less processing fee. After the first day 75% of the fees less the processing fee will be refunded.
3. Errors in selection – If members make a selection on ski programs, membership packages or trail fees a 100% refund less the processing fee will be provided. After January 1 no refund due to member errors will be honored.
The $10.00 fee per refund transaction covers the costs associated with the transaction.  The transaction fee will be reviewed on a regular basis by the board and is subject to change.
RELATED DOCUMENTS

Membership Request for Refund Overlander Ski Club form
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